	ID Cards/DEERS
	

	

	

	
Building 13 Fort A.P. Hill Drive

Fort A.P. Hill, VA  22485

	
Commercial: (804) 633-8797
Fax: (804) 633-8444
DSN: 578-8797



	Note: We do not accept walk ins, so please call to make an appointment.           

	

	Please have the required documents available prior to making your appointment.
Examples of acceptable required documentation below:

° INS Form 1-688 
° INS Form 1-688A 
° INS Form 1-688B 
° INS Form 1-151 or 1-551 
° DoD Military Family Member ID 
° Sponsor DoD ID Card 
° U.S. Coast Guard, Merchant Marine Card 
° Photo ID Card issued by Federal, State, or Government 
° U.S. Passport 
° Driver License 
° Foreign National ID with Picture 
° Foreign Passport 
° Employment Authorization 
° INS Form 1-179 
° INS Form 1-197 
° INS Form 1-327 
° INS Form 1-688 
° INS Form 1-688A 
° INS Form 1-688B 
° INS Form 1-151 or 1-551 
° Social Security Card 
° Form FS 545 OR DS 1350 
° Voters Registration Card 
° Birth Certificate 
° Day Care or Nursery School Record 
° Clinic, Doctor, or Hospital Record 
° School Record or Report Card 
° Canadian Driver License 
° Native American Tribal Document 
° School ID with Photo 
**You must have one valid photo identification. The other can either be a photo identification, or anything else from the list above.

	

	Office Hours
Monday through Friday
6:30 a.m. until 4 p.m.
We are closed on all federal holidays.

	

	

	Identification Cards
Frequenly Asked Questions
Attention Non-Army Personnel:
Please see bottom of FAQs for areas that cannot be cross-serviced. 
ALL DOCUMENTS MUST BE ORIGINAL OR
TRUE CERTIFIED COPIES OF THE ORIGINAL DOCUMENT!
•What regulation covers ID cards? 
    ° Army - AR 600-8-14 (Adobe PDF format - see Section 508, bottom of the page)
        Identification Cards for Members of the Uniformed Service, their Eligible Family Members, and            other Eligible Personnel 

• What does DEERS stand for? 
    ° Defense Enrollment and Eligibility Reporting System
• Does my sponsor have to be with me to get an ID card? 
    ° Yes, with the following exceptions: 
        - If the sponsor signs DD Form 1172 (Application for Uniformed Services Identification Card/DEERS  

          Enrollment) in front of a Verifying Official, the family member may be unaccompanied. 
        - If the family member comes in with a DD Form 1172 signed and notarized by the sponsor. 
        - If the family member has been issued a general power of attorney by the sponsor. 
        - If none of the above, a 90-day temporary card may be issued. 
• What documentation is needed to add, remove or make changes to DEERS? 
    ° The sponsor will always need original or true certified supporting documentation to make any changes, (i.e. 
       Birth, Death, Marriage Certificate, Social Security Cards, Divorce, Adoption and Custody Decrees)
• How long is a signed DD Form 1172 good for? 
    ° Up to 90 days. 
• Can an ID card be issued by mail? 
    ° Yes. A person needing an ID card and who is unable to travel (incapacitated) or who lives 50 or more miles 
      from the nearest ID Card Center may request an ID card by mail or telephone. Instructions and a DD 

      Form 1172 will be mailed to the requester. The sponsor will then need to return the signed and notarized 

      DD Form 1172 along with a notarized photograph of the card recipient to obtain an ID Card. 

Mailing Address for the Fort Belvoir ID Card Center: 

      DEPARTMENT OF THE ARMY, US ARMY GARRISON
DIRECTORATE OF HUMAN RESOURCES, ID CARDS/DEERS
5815 20TH STREET, SUITE 108
FORT BELVOIR, VIRGINIA 22060-5920
 

• What is the earliest an ID card can be renewed before expiring? 
    ° 30 days for Common Access Card (CAC) holders.
    ° 90 days for dependents, with the following exceptions: 
        - the card is damaged 
        - the sponsor is promoted 
        - the owner’s appearance has changed significantly 
• If the sponsor is deployed, how can a family member receive an ID card? 
    ° The dependent should bring documentation stating the sponsor has deployed accompanied with 
       any legal documentation required to added to the sponsor's record. 
• Are the hours of lunchtime (1130 - 1300) a good time to get an ID card? 
    ° No. While the ID Card Section does not close for lunch, the office is minimally staffed. This can create delays. Individuals are instead requested to call for an appointment to minimize any wait time.
• What is the minimum age a dependent can receive an ID card? 
    ° Age 10, with the following exceptions: 
        - dependent’s parents/legal guardians are both active duty military 
        - sponsor is a single parent 
        - dependent is not residing in sponsor's household


• How long may a dependent keep an ID card? 
    ° Up to age 21 unless the dependent is enrolled FULL TIME in an accredited institution of higher
      learning, then the dependent is authorized an ID card until the date of graduation or the 23rd birthday,
      whichever occurs first.
      EXCEPTION: An ID Card may be issued to a dependent beyond their 23rd birthday if he/she is 
      incapacitated. In these instances, a child dependency packet must be completed. This packet can be 
      obtained from our office and then forwarded to DFAS. 
• What is needed to establish a dependent as a full-time student in DEERS? 
    ° A letter from the school's registrar's office stating the dependents full-time status and his/her anticipated 
      graduation date. 
• Can a retiring sponsor on terminal leave be issued a retirement ID card before the retirement date? 
    ° Yes, up to 90 days prior. Although the system allows this, it is not recommended. The gap in TRICARE 
       coverage when entering a date before the actual retirement date may affect services.
• Can a parent, step-parent, or parent-in-law be added as a dependent to DEERS? 
    ° Yes. Forms available at the ID Card Center that must be filled out and sent to DFAS for approval. Once 
       approved, the sponsor must bring the forms and the newly-established dependent to the ID card center to be 
       entered into DEERS system and to receive an ID card. 

• How can a spouse be added to DEERS? 
    ° The sponsor must bring in the original or certified true copy of the marriage certificate, birth certificate, 
       social security card and photo ID (i.e. Drivers License, State ID, etc.) to be entered into the system. 
• How are children added to DEERS? 
    ° It is dependent on the following: 
          - A female sponsor needs only bring the child's birth certificate and Social Security Card. 
          - An unmarried male sponsor must have the child's birth certificate, Social Security card and judicial 
            determination (i.e. court-ordered child support or divorce decree naming children as his own). If no 
            judicial determination has been made, forms are available at the ID Card Center that must be completed 

            and sent out to DFAS for approval. 
          - If a male sponsor is married and his wife is already on DEERS, he need only bring the child's birth 
            certificate and Social Security Card. 
• Can step-children be added to DEERS? 
    ° Yes, as long as they reside with that service member and are not already the dependents of another service
       member (unless the sponsor's spouse has physical custody, in which case such document must also
       be presented. 
• Can a ward of a service member be added to DEERS? 
    ° Yes, the service member must, however, bring any court documents, birth certificate, Social Security Card
       and photo ID to add a ward to DEERS. The ward must also reside with the sponsor and be dependent on 
       the sponsor for over half of his/her support. 
• Can an Unremarried Former Spouse (URFS) of a sponsor keep their ID card and benefits? 
    ° Yes, when the following conditions are met: 
          - The sponsor performed at least 20 years of service and 
          - The spouse was married to the sponsor at least 20 years 
          - The 20 years of marriage were during the 20 years of the sponsor's service. 
             All of the above being met, the URFS is entitled to full benefits for as long as they do not remarry. 
            - OR -
          - The sponsor performed at least 20 years of service 
          - The spouse was married to the sponsor at least 20 years 
          - The 20 years of marriage were during at least 15 years of the sponsor's service.
             All the above being met, the URFS is only entitled to medical coverage for one year. 
• What is required for a Disabled American Veteran (DAV) to receive an ID card? 
    ° To receive a DAV ID card, the person must bring: 
          - The letter from the Office of Veteran Affairs (VA) stating that they are 100% disabled and has
             entitlements to the Commissary and Post Exchange. 
          - The Service Members DD Form 214 reflects an Honorable Discharge. 
          - Photo ID and supporting documentation for any and all family members to be added. 
            NOTE: A Disabled American Veterans ID card entitles them to full Commissary and Post Exchange 
            privileges only. Medical entitlements are handled by the Department of Veterans Affairs. 



 ** What cannot be cross serviced by this ID Card Center? 
     1. Initial verification for unremarried or unmarried former spouses. 
     2. Incapacitated children. 
     3. Other individuals who require a dependency determination (over 50 percent support) (i.e. wards, parents, 
         parents-in-law.) 
     4. Retirees from the other military services and former members not currently enrolled in DEERS. 
     5. Illegitimate child of a male sponsor, when paternity has not been judicially determined. 
     6. Illegitimate child of sponsor's spouse, when the sponsor is a member of  another service. 
     7. Navy and Marine Corps dependents residing in the Philippines. 
     8. Abused dependents. 

 




